NAVAL RESERVE READI NESS COVVAND SOUTHWEST
GUI DI NG PRI NCI PLES

Quality Custoner Service
To give quality custoner service we add sonet hing which cannot be bought or
neasured with readiness and that is sincerity and integrity.

Unquestioned Integrity
Conpl ete honesty, intelligently communicated, is the mni num expectation.

Fai rness and Mutual Respect for Custoners and Fel |l ow
Shi pnat es

We al ways treat our customers and fellow shipmates with fairness and in a
manner that displays and pronotes mutual respect.

“Can Do” Attitude

Though it is not always the quickest, and is certainly not often the easiest,
we shoul d al ways denobnstrate a “can do” attitude. There is no alternative to
this effort and attitude.

Cooper ation
W willingly cooperate with our superiors, peers and subordi nates, with one
anot her and with our custoners. Qur cooperative attitude is expressed as
“What can | do to hel p?”

Added Value In All W Do

We add our know edge and sincere desire to do a good job. Watever our |eve
of experience, we add what we are able to the process. Each task or project
reflects our unique contribution

Pri de and Professionalism

Every task we performshows that we take pride in all that we do and displ ays
our desire to performit in a professional nmanner.

Desire to Succeed

Whet her the activity is large or small, we have a strong desire to conplete
it successfully and to achi eve personal success that is commensurate with our
abilities.

W1 lingness to Change

Qur Navy and the Naval Reserve continues to change. W neet this change
openly and see it as an opportunity.

Enj oynent in Qur Work

We strive to enjoy what we do and put sone fun into each day.



